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Abstract

A Research on Improving Questionnaires
for the 2025 Economic Census

Sangmin Nam, Jueon Park

This study was designed to assess the responsiveness and comprehensibility of
questions in the questionnaire for the wholesale and retail trade industry in the
2025 Economic Census, and derive improvement plans through cognitive
interviews and focus group interviews (FGI) with respondents and enumerators.

To reflect the recent changes in the industrial environment, such as digital
transformation, the expansion of platform-based transactions, the increased use of
artificial intelligence (Al), survey items were newly added or revised in the
questionnaires for the 2025 Economic Census. Therefore, it was necessary to
check these changes would be smoothly implemented in survey environment
before carrying out the Census.

To this end, both cognitive interviews and focus group interviews were
conducted in order to identify methods to interpret questions, judgment criteria,
types of response errors and guidelines that could influence response consistency.
These interviews focused on areas in the questionnaires that would need
assistance during the response process.

The analysis results showed most questions were understandable, but some
questions required additional explanation. For instance, questions regarding the
use of Al the proportion of mobile transactions, unmanned business operation
and area of building or store showed a significant difference in responses.

Based on these findings, this research suggests that first, the explanation of
some survey items should be more cleary described to help respondents easily
understand the intent of questions. Second, to improve response convenience,
concise examples or additional explanations should be provided to items that
could cause confusion during the response process. Third, guidance materials with
a focus on actual survey cases should be provided during the enumerator
training sessions to enhance consistency in question interpretation.

The opinions presented in this study can serve as reference in future
discussions on improving questionnaires. Finally, it is expected that these
improvement plans will contribute enhance the quality of questionnaires.

Key words. Economic Census, questionnaire, cognitive interviewing, focus group
interview (FGI)
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