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Abstract

A Research on Directions for Improving Administrative
Forms to Enhance the Use of Administrative Data

SangMin Nam , Jueon Park

This study aimed to enhance the statistical usability of administrative data by
exploring methods to improve administrative forms, which are used when obtaining
information from administrative data. Administrative forms are a fundamental unit for
administrative datasets and the production of national statistics. As a single
administrative form can be widely utilized in producing multiple sets of statistics, its
structure and quality directly affect statistical accuracy and the efficiency of statistical
business processes. However, administrative forms are typically designed according to
the laws and administrative practices of individual agencies, which makes systematic
improvements in the short term difficult from a statistical usability perspective.

A review of prior research results and case studies indicates that when a
government-wide consultation body and coordination structure were established,
administrative forms - for instance the information disclosure forms of non-profit
organizations - were actually revised. In contrast, in cases where improvement plans
were driven solely by statistical necessity, progress was halted in the middle of the
inter-agency consultation stage. These experiences imply that the successful
implementation of improvements in administrative forms requires an institutionalized
consultative framework that integrates both statistical and administrative objectives and
facilitates effective coordination.

The Ministry of Data and Statistics comprehensively manages administrative data
through the Data Convergence Management Portal, covering the entire process from
identifying data demand to supporting data utilization. In this process, administrative
forms play a crucial role in determining data acquisition and utilization.

Based on these findings, this study proposes that in the short term outdated
administrative forms should be singled out for improvement, and opinions on
improvement should be collected from the agencies that use administrative data
starting from the stage of utilizing administrative data. In the medium to long term, a
practical government-wide consultative body for the improvement in administrative
forms should be established to institutionally enhance administrative forms. Ultimately,
it is expected that this step-by-step approach will create a virtuous cycle, which leads
to the improvements in administrative forms to strengthen the quality of
administrative data and the reliability of national statistics.

Key words. administrative data, administrative form
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